
Voicemail: instructions for use
Client services: +44 (0)20 7692 0561  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
TIPS 

 

 Messagemail voicemail 
calls you with message 

notification 

Dial 020 7692 0692 
& enter  

your mailbox number 

Enter your security code 
(default  =  0000) 

3 
mailbox 
admin 

3 
change 
greeting 

4 
change 

PIN code 

1 
change 
settings 

1 
to listen to 
messages 

5  
to send the fax 

1 to confirm 
the number is

correct 

Enter your fax
number & 

press   #  

0100 
to move fax to
delivery box 

2 
forward a 

fax 

0, 0 
time & 
date 

7 
skip to 
next 

6 
replay 

message 

5 
save 

message 

3 
go back 5 
seconds 

4 
discard 

To retrieve your voice
& fax messages 

 
To divert calls from your office: 
 
Divert all calls:* 21 * your Messagemail number # 
To cancel diversion # 21 # 
To divert calls on busy:* 67 * your MM number # 
To cancel diversion # 67 # 
  

Client services: +44 (0) 20 7692 0561 

Messages are stored for 30 days 
 
Once you know the system, you may press 
the options without waiting for the prompt 

Press 
* 

go back 
one stage 

# 
 for help 
anytime  

 
 
 
 
 
 
 
 
 
 
                         

 
 




